Xin Mu
1780 23rd Ave
San Francisco CA 94122

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose Sonic due to its superior customer service and being a local provider who is responsive to
local needs. We need more competition to keep the costs of broadband from growing out of control.

Last year, Sonic finally delivered fiber into my neighborhood, which is much faster and reliable
than anything previously. As a researcher with a world class university, I often work from home at
night and during the weekends. The fiber service has enabled me save time from travel to and from
work and devote more time to actual productive work.
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